:
MYKE® TREE & SHRUB
WARRANTY PROGRAM
PROCESSING STEPS

&«

WARRANTY PROGRAM SUBSCRIPTION (GARDEN CENTER)

1. MYKE® Growth Enhancers requested initial order of $1000 (A proof of purchase might be requested)
2. MYKE® Warranty Program Membership Registration Form — See annex 1

a) A confirmation will be sent by Premier Tech Horticulture following registration

b) POP material will be sent if applicable

STANDARD CONDITIONS TO CLAIM WARRANTY ON PURCHASED PLANTS (END-USER)

1. Have purchased the appropriate MYKE® Growth Enhancer
2. Have acquired the recommended amount based on plant purchases

a) Center advisors: MYKE® Application Chart should be used at the purchasing time — Annex 2

3. Have received MYKE® Planting Guide along with the receipt at purchasing time — Annex 3
4. Plants’ return have been made between the 13th and 60th month following the purchase date

5. Proof of purchase must show the required quantity of MYKE® TREE & SHRUB for the tree or shrub in question or
for all trees and shrubs. Important: MYKE® TREE & SHRUB and plants must appear on the same receipt. Maximum
allowable value per plant is $130 (65% of the maximum retail value of $200).

Note: Other conditions may apply. Refer to the MYKE® Planting Guide as well as to your subscription to
MYKE® WP for more details.

Note: MYKE® products must be sold as commercialized by Premier Tech. MYKE® products are limited to the use of Premier Tech Ltd., its affiliated
and licensed companies, as well as not to re-sale usages.

PLANT RETURNS (END-USER)

1. Dead shrub or tree must be returned to the garden center - in some cases, a clear picture will be accepted.
A proof of purchase must be provided (receipt) with both the plant and MYKE® TREE & SHRUB.

PLANT REPLACEMENT (GARDEN CENTER)

1. MYKE® Plant Replacement sticker must be filled by the IGC and signed by the end-user. The sticker should then be
placed at the back of the receipt or credit. The sticker will be used as a replacement proof. At this point, the plant
should be exchanged or credited to the end-user by the IGC.

Note: At the time of exchange, if the end-user wishes to benefit from the warranty, he will have to purchase MYKE® along with its replacement
plant so all program conditions are respected.
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CLAIM PROCESS WITH PREMIER TECH (GARDEN CENTER)

1. MYKE® Warranty Program Claim form must be filled (Annex 5)

2. Claim should be sent within 12 months following plant’s replacement date.
Prior to sending the claim, the return should be qualified based on MYKE® WP conditions:

a) The plant should not be subject to any exclusion clauses such as damages, eaten by a rodent, disease, etc.

b) The plant should not fall within any excluded categories.
(Refer to points 5 and 7 of WP conditions at the back of MYKE® Planting Guide)

c) Include all replacement and purchase proofs in the mailing:

* Signed MYKE® WP application form

* Proof of purchase copy from the end-user

* Proof of replacement copy from the end-user

« Signed and properly filled MYKE® Plant Replacement sticker
e Completed WP claim form

Claims should be sent via one of the followings:
Fax: 1 800 561-4566
E-mail: services@pthorticulture.com

Mail: Premier Tech Horticulture
MYKE® Warranty Program
127 South Fifth Street, Suite 300
Quakertown, PA United States 18951

CREDIT ISSUING TO IGC’S (PREMIER TECH)

1. Upon reception of the claim, an acknowledgement of receipt will be mailed to the IGC
2. WP Claim will be processed within 60 days

3. File analysis and credit note will show, and be included with IGC’s next purchase documents
along with a letter and explanatory table

Note: If the IGC buys from a distributor, the credit will be issued to the distributor.

Note: In the case where Premier Tech Horticulture should refuse a credit: a letter will be sent to the IGC, along with an explanatory table of the refusal.
Premier Tech Horticulture’s sales representative will receive a copy of this letter.

Place orders with Customer Service at:

Toll free: 1 800 667-5366
(”:/‘ PREMIER TECH Fax: 1 800 561-4566
HORTICULTURE services@pthorticulture.com

visit us at PTHORTICULTURE.COM



